63

DAFTAR PUSTAKA

Andiani, T. K., & Jayanagara, O. (2023). Effect of Workload, Work Stress,
Technical Skills, Self-Efficacy, and Social Competence on Medical Personnel
Performance. APTISI Transactions on Technopreneurship, 5(2), 118—127.
https://doi.org/10.34306/att.v5i2.301

Apriliyandari, T., & Herachwati, N. (2023). Impact of supervisor support on
workers’ turnover intention PT. Sinar Wijaya Polywood Industries: Job
satisfaction  as a  moderator. AGRIMOR, 8(4), 180—187.
https://doi.org/10.32938/ag.v814.2094

Arif, R. Y., Kristiawati, 1., Soedarmanto, & Arisanti, D. (2025). Pengaruh
Komunikasi Dan Kemampuan Kerja Terhadap Kinerja Karyawan Melalui
Motivasi Pada PT Anugerah Tirta Samudra. Jurnal Administrasi Bisnis
(JUTRANIS), (2).

Armstrong, M. (2020). Armstrong’s Handbook of Performance Management (6th
edition). Kogan Page.

Asmawati, A. A., Wijonarko, G., Soedarmanto, & Arisanti, D. (2024). Pengaruh
Employee Alignment, Employee Capability Dan Employee Engagement
Terhadap Kinerja Karyawan Pada PT PAL Indonesia. Jurnal Administrasi
Bisnis (JUTRANIS), 2(2).

Atinga, R. A., Sayibu, S. S., Ayawine, A., & Yambabh, J. K. (2026). Workload and
work stress association with midwives’ job performance in Ghana: The
moderating effect of organisational support. International Journal of Africa
Nursing Sciences, 24. https://doi.org/10.1016/].1jans.2025.100954

Badan Pusat Statistika. (2025). Keadaan Pekerja Di Indonesia: Laborer Situation
in Indonesia Februari 2025.

Bakker, A. B., & Demerouti, E. (2007). The Job Demands-Resources model: State
of the art. Journal of Managerial Psychology, 22(3), 309-328.
https://doi.org/10.1108/02683940710733115

Bakker, A., Demerouti, E., & Schaufeli, W. (2003). Dual processes at work in a call
centre: An application of the job demands — resources model. European
Journal of Work and Organizational Psychology, 12(4), 393-417.
https://doi.org/10.1080/13594320344000165

Bernardin, H. John., & Russell, J. E. A. . (1993). Human resource management :
an experiential approach. McGraw-Hill, Inc.



Boucher, F., Dextras-Gauthier, J., Gilbert, M. H., Fournier, P. S., & Dima, J. (2023).
One down, fifty to go: managers’ perceptions of their workload and how they
cope with it to maintain their psychological health. Frontiers in Psychology,
14. https://doi.org/10.3389/fpsyg.2023.1336560

Cahyani, D. (2023). The Influence of Employee Engagement and Workload on
Employee Performance. Growth: Journal Management and Business, 1(1).
https://lenteranusa.id/

Cordero-Guevara, J. A., Parraza-Diez, N., Vrotsou, K., Machon, M., Orruio, E.,
Onaindia-Ecenarro, M. J., Millet-Sampedro, M., & Regalado de los Cobos, J.
(2022). Factors associated with the workload of health professionals in

hospital at home: a systematic review. BMC Health Services Research, 22(1).
https://doi.org/10.1186/s12913-022-08100-4

Demerouti, E., Nachreiner, F., Bakker, A. B., & Schaufeli, W. B. (2001). The job
demands-resources model of burnout. Journal of Applied Psychology, 86(3),
499-512. https://doi.org/10.1037/0021-9010.86.3.499

Erlatna, A., & Trisilo, R. B. (2026). The Effect of Workload And Job Stress On
Employee Performance With Job Satisfaction As A Mediator. Jurnal llmiah
Mahasiswa Perbankan Syariah (JIMPA), 6(1).

Hasibuan, M. S. P. (2007). Manajemen Sumber Daya Manusia. Bumi Aksara.

Herdiana, R. P., & Sary, F. P. (2023). How workload impacts the employee
performance and how work stress acts as a mediating variable in shoes
manufacturing company. International Journal of Research in Business and
Social Science (2147- 4478), 12(5), 164-173.
https://doi.org/10.20525/ijrbs.v1215.2756

Indrawan, Y., Claudia, M., & Rifani, A. (2022). Pengaruh Beban Kerja Dan Stres
Kerja Terhadap Kinerja Karyawan: Efek Mediasi Burnout (Studi Pada
Karyawan PT. SAPTA Sari Tama Cabang Banjarmasin). JWM (JURNAL
WAWASAN MANAJEMEN), 10(1), 69-84.
https://doi.org/10.20527/jwm.v1011.200

Joesyiana, K., Basriani, A., & Susanti, D. (2022). Pengaruh Beban Kerja, Konflik
Kerja dan Setres Kerja Terhadap Kinerja Karyawan Bagian Kurir Pada PT
Garuda Express Nusantara. ECo-Buss, 5(2).

Juru, P., & Wellem, 1. (2022). The Effect of Workload on Employee Performance
with Job Stress as intervening variable inThe Land Agency Office of Sikka
Regency. Proceeding 2nd International Conference on Business & Social
Sciences (ICOBUSS), 623—633.

xii



Kahn, R. L., Wolfe, D. M., Quinn, R. P., Snoek, J. D., & Rosenthal, R. A. (1964).
Organizational stress: Studies in role conflict and ambiguity. In
Organizational stress: Studies in role conflict and ambiguity. John Wiley.

Kobis, Y. S., Fanggidae, R. E., & Timuneno, T. (2023). Effect of Workload and Job
Setress on Employee Performance. Ekuitas: Jurnal Pendidikan Ekonomi,
11(1), 48-56. https://ejournal.undiksha.ac.id/index.php/EKU

Lazarus, R. S., & Folkman, S. (1984). Stress, Appraisal and Coping. Springer.

Lee, D. Y., & Jo, Y. (2023). The job demands-resource model and performance:
the mediating role of employee engagement. Frontiers in Psychology,
14(June), 1-14. https://doi.org/10.3389/fpsyg.2023.1194018

Lisna, Y. P. (2024). Workload and Its Influence On Employee Performance:
Evidence From The Hospitality Industry in Padang City. Jurnal Pendidikan
Dan Keluarga, 16(02), 1-7. https://doi.org/10.24036/jpk/vol16-iss02

Lussianda, E. O., Adrian, M., Anggraini, N., & Fahrozi, M. (2024). Analysis
Workload And Communication Effects On Employee Performance.
Husnayain Business Review, 4(2). https://doi.org/10.54099/hbr.v4i2.942

Maghfirah, N. (2023). Faktor-Faktor Yang Mempengaruhi Stres Kerja Karyawan.
In Jurnal Doktor Manajemen (Vol. 6, Number 2).

Marlina, J., & Masahere, U. (2026). Pengaruh Beban Kerja dan Motivasi Kerja
Terhadap Kinerja Karyawan Pada Klinik Pratama Safubot Area Bekasi. Jurnal
Manajemen Ekonomi Dan Akuntansi, 2(4), 824-830.
https://doi.org/10.63921/jmaeka.v2i4.525

Motowidlo, S. J., & Van Scotter, J. R. (1994). Evidence That Task Performance
Should Be Distinguished From Contextual Performance. Journal of Applied
Psychology, 79(4), 475—480. https://doi.org/10.1037/0021-9010.79.4.475

Paramita, N. K. S., & Suwandana, I. G. M. (2022). Effect of Job Stress, Work
Conflict, and Workload on Employees’ Performance. European Journal of
Business and Management Research, 7(4), 125-128.
https://doi.org/10.24018/ejbmr.2022.7.4.1508

Puteri, N. J., Aprianti, V., & Syarifiyono, A. P. (2024). Pengaruh Work Overload
dan Work Stress Terhadap Employee Performance Pada Organisasi Sektor
Publik Sub Sektor Kesehatan (Studi Kasus UPT Puskesmas Padasuka Kota
Bandung). Economics Professional in Action (E-Profit), 6(1).

Robbins, Stephen. P., & Judge, Timothy. A. (2017). Organizational Behavior (17th
edition). Pearson.



Sahlabadi, A. S., Gandomani, E. A., Balochkhaneh, F. A., & Kordmiri, S. hojat M.
(2022). The Effect of Mental Workload on Job Performance with the

Mediating Role of Job Stress. Journal of Occupational Hygiene Engineering
(JOHE), 9(1), 19-28. https://doi.org/10.32592/johe.9.1.19

Saing, B., & Eprianto, 1. (2025). STRATEGIES TO IMPROVE EMPLOYEE
PERFORMANCE THROUGH EMPLOYEE ENGAGEMENT,
ORGANIZATIONAL CULTURE, WORK MOTIVATION, AND JOB
SATISFACTION ON EMPLOYEE PERFORMANCE. Integrated Journal of
Business and Economics, 9(1). https://doi.org/10.33019/ijbe.v911.1076

Saputra, R. A., Husien, N. M., Hasnah, Mahyudin, & Amalia, H. S. (2025).
Pengaruh Efikasi Diri, Disiplin Kerja, dan Fasilitas Kerja terhadap Kinerja
Pegawai. JUMA: Jurnal Manajemen Dan Akuntansi, 26(1). https://journal-
stieibjm.com

Sharma, P., & Chand, T. (2025). A Study on Teacher Stress: Causes, Types, and
Management Strategies in the Educational System. Integrated Journal for
Research in Arts and Humanities, 502), 19-23.
https://doi.org/10.55544/ijrah.5.2.4

Siswadi, S. R. N., Muis, M., Thamrin, Y., Russeng, S. S., Naiem, F., & Manyullei,
S. (2024). The Effects of Work Stress and Workload on Job Satisfaction With
its Impact on Employee Performance at PT. Industrial Kapal Indonesia
(Persero). Journal of Law and Sustainable Development, 12(1).
https://doi.org/10.55908/sdgs.v12i1.3023

Sugiyono. (2022). Metode Penelitian Kuantitatif Kualitatis & R&D (Sutopo, Ed.;
Edisi Kedua). Alfabeta.

Sutrisno. (2022). Determinants of Employee Performance: Overview of Aspects of
Communication, Work Stress and Compensation. Budapest International
Research and Critics Institute-Journal (BIRCI-Journal), 5(3), 19259-19270.
https://doi.org/10.33258/birci.v513.5937

Variha, A., Sumarni, S., & Setiawan, W. J. (2025). The Effect of Workload on
Employee Performance with Flexibility in Working Hours as an Intervening
Variable at PT. Telkom Indonesia Witel Jambi. Asian Journal of Management
Analytics, 4(2), 627-644. https://doi.org/10.55927/ajma.v4i2.14292

xiv



