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Lampiran 1 Tabulasi Data mentah 
 

N
O 

Human Relation Total Quality Manajemen   Produktivitas Kerja 

X1
.1 

X1
.2 

X1
.3 

X1
.4 

J
M
L 

X2
.1 

X2
.2 

X2
.3 

X2
.4 

X2
.5 

X2
.6 

X2
.7 

J
M
L 

Y
.1 

Y
.2 

Y
.3 

Y
.4 

Y
.5 

Y
.6 

J
M
L 

1 5 4 4 4 17 5 5 5 5 4 4 4 32 4 4 5 5 4 5 27 
2 5 3 4 5 17 5 5 5 4 4 5 5 33 5 4 5 5 5 5 29 
3 5 5 4 4 18 4 4 5 5 4 4 4 30 4 4 5 4 5 5 27 
4 3 5 2 2 12 4 5 5 4 5 5 4 32 3 4 5 5 5 5 27 
5 5 4 5 5 19 5 5 5 5 5 5 5 35 3 4 5 4 5 5 26 
6 4 3 4 4 15 5 5 5 5 5 5 4 34 4 5 4 3 3 5 24 
7 5 4 4 3 16 5 5 5 5 5 5 5 35 4 4 3 3 5 5 24 
8 5 4 3 5 17 4 4 5 4 4 4 4 29 4 5 3 4 5 5 26 
9 4 4 4 4 16 4 5 5 5 4 4 5 32 5 5 5 4 4 4 27 
1
0 5 5 3 5 18 4 5 5 4 4 5 4 31 4 5 4 4 4 5 26 
1
1 4 3 3 4 14 4 5 4 4 5 4 4 30 5 5 4 5 4 5 28 
1
2 5 4 4 3 16 5 5 5 5 5 5 4 34 5 5 5 4 4 5 28 
1
3 4 3 4 4 15 5 5 5 5 5 5 5 35 4 4 5 5 4 5 27 
1
4 4 5 4 3 16 4 4 5 5 5 4 4 31 4 4 5 5 4 5 27 
1
5 5 4 5 4 18 5 4 5 4 4 4 5 31 5 4 5 4 5 5 28 
1
6 5 5 4 5 19 4 4 5 5 4 5 4 31 5 5 4 4 3 4 25 
1
7 4 4 4 4 16 4 5 5 4 4 4 4 30 5 4 4 5 4 3 25 
1
8 4 4 4 4 16 5 4 4 3 4 5 4 29 5 4 4 5 4 3 25 
1
9 3 3 3 3 12 4 4 3 3 4 5 4 27 3 3 3 5 3 5 22 
2
0 4 3 3 4 14 5 4 3 4 5 4 3 28 4 3 5 5 5 4 26 
2
1 4 4 3 4 15 3 4 5 4 4 5 5 30 4 4 5 5 4 4 26 
2
2 5 4 5 5 19 5 5 4 4 5 5 5 33 5 4 5 5 4 5 28 
2
3 5 4 5 4 18 5 4 4 5 5 5 4 32 5 4 5 5 5 5 29 
2
4 5 3 4 4 16 4 4 5 4 5 4 4 30 5 3 4 4 3 5 24 
2
5 3 3 4 4 14 5 5 5 5 5 5 5 35 3 3 4 5 5 5 25 
2
6 4 5 5 5 19 5 5 5 5 5 5 5 35 4 5 5 4 4 4 26 
2
7 3 4 4 4 15 5 5 5 4 4 5 5 33 3 4 4 3 3 4 21 
2
8 4 5 4 4 17 5 4 4 4 4 5 4 30 4 5 4 3 3 4 23 
2
9 5 4 5 5 19 5 5 4 5 4 5 5 33 5 4 5 4 5 5 28 
3
0 3 5 4 4 16 4 4 4 5 5 5 4 31 3 5 4 4 5 5 26 
3
1 3 4 4 5 16 3 5 5 5 4 4 3 29 3 4 4 4 4 4 23 
3
2 4 4 3 4 15 3 4 5 5 4 4 5 30 4 4 3 5 5 4 25 
3
3 4 3 5 3 15 5 4 4 4 4 5 5 31 4 3 5 4 4 4 24 
3
4 4 4 4 4 16 4 4 5 4 4 4 5 30 4 4 5 5 4 5 27 
3
5 5 3 5 4 17 4 5 5 5 4 5 5 33 5 3 5 5 5 5 28 
3
6 3 3 4 4 14 5 4 5 5 5 4 5 33 3 3 5 4 5 5 25 
3
7 4 4 3 5 16 5 5 5 5 5 5 5 35 4 4 4 4 5 5 26 
3
8 3 4 4 5 16 5 5 4 4 5 5 5 33 3 4 4 5 4 4 24 



 
 

xiv 
 

3
9 5 4 3 5 17 4 5 5 4 5 4 4 31 5 4 4 5 5 4 27 
4
0 4 5 4 4 17 5 5 4 4 4 4 4 30 4 5 5 5 4 4 27 
4
1 5 3 3 3 14 4 4 4 5 4 5 4 30 5 4 5 5 5 4 28 
4
2 4 4 3 3 14 5 5 5 5 5 4 5 34 4 4 4 5 5 4 26 
4
3 4 4 4 3 15 4 5 5 5 5 5 4 33 4 4 4 5 4 5 26 
4
4 4 5 4 5 18 5 5 5 5 4 4 5 33 3 3 3 4 5 4 22 
4
5 3 5 4 5 17 5 5 4 4 4 5 4 31 3 3 4 5 5 5 25 
4
6 3 5 3 4 15 4 5 5 4 5 4 5 32 4 3 4 4 3 5 23 
4
7 3 3 3 4 13 3 5 4 4 4 4 5 29 4 5 5 5 5 5 29 
4
8 5 4 5 5 19 5 4 5 5 4 4 5 32 4 5 4 5 4 4 26 
4
9 5 3 4 4 16 5 5 5 5 4 4 5 33 3 4 4 5 5 4 25 
5
0 3 4 5 4 16 5 5 5 5 4 5 4 33 3 4 4 5 4 4 24 
5
1 5 4 5 4 18 5 5 5 5 4 4 4 32 5 5 5 4 4 5 28 
5
2 4 5 4 5 18 5 4 4 4 4 5 4 30 4 4 4 5 5 5 27 
5
3 5 4 4 4 17 5 5 4 4 5 4 3 30 5 4 4 5 5 5 28 
5
4 4 5 4 5 18 5 4 4 5 5 5 5 33 4 5 5 5 4 4 27 
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Lampiran 2 Kuesioner Penelitian  
 

  



 
 

xvi 
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xx 
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Lampiran 3 Validitas dan Reabilitas 
 
Reliability 
 

Scale: ALL VARIABLES Case Processing 
Summary 

 N % 
Cases Valid 54 100.0 

Excludeda 0 .0 
Total 54 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.856 5 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X1.1 43.74 7.177 .267 .319 
X1.2 43.91 7.821 .278 .391 
X1.3 43.98 6.320 .446 .166 
X1.4 43.78 7.006 .370 .282 
Total 16.22 3.119 .270 .404 
 

 
Reliability 
Scale: ALL VARIABLES 
 

Case Processing Summary 
 N % 
Cases Valid 54 100.0 

Excludeda 0 .0 
Total 54 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.698 8 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

X2.1 58.85 13.298 .391 .673 
X2.2 58.76 13.696 .435 .673 
X2.3 58.74 13.667 .372 .678 
X2.4 58.87 13.096 .504 .658 
X2.5 58.93 13.994 .340 .684 
X2.6 58.81 14.305 .354 .695 
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X2.7 58.94 13.223 .442 .666 
Total 31.69 3.880 1.000 .518 
 

 
Reliability 
 
Scale: ALL VARIABLES 
 

Case Processing Summary 
 N % 
Cases Valid 54 100.0 

Excludeda 0 .0 
Total 54 100.0 

a. Listwise deletion based on all variables in the 
procedure. 
 

Reliability Statistics 
Cronbach's Alpha N of Items 

.657 7 
 

Item-Total Statistics 

 
Scale Mean if 
Item Deleted 

Scale Variance if 
Item Deleted 

Corrected Item-
Total Correlation 

Cronbach's Alpha 
if Item Deleted 

Y.1 47.78 11.535 .437 .608 
Y.2 47.76 13.092 .355 .669 
Y.3 47.48 11.613 .512 .598 
Y.4 47.35 12.610 .288 .644 
Y.5 47.52 12.292 .312 .638 
Y.6 47.30 13.118 .311 .658 
Total 25.93 3.579 1.000 .304 
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Lampiran 4 Hasil Uji Regresi Linear 
 
Regression 
 

Descriptive Statistics 
 Mean Std. Deviation N 
Produktivitas Kerja 25.93 1.892 54 
Human Relation 16.22 1.766 54 
Total Quality Management 31.69 1.970 54 

 
Correlations 

 Produktivitas Kerja Human Relation 
Total Quality 
Management 

Pearson 
Correlati
on 

Produktivitas Kerja 1.000 .220 .024 
Human Relation .220 1.000 .210 
Total Quality 
Management 

.024 .210 1.000 

Sig. (1-
tailed) 

Produktivitas Kerja . .055 .432 
Human Relation .055 . .063 
Total Quality 
Management 

.432 .063 . 

N Produktivitas Kerja 54 54 54 
Human Relation 54 54 54 
Total Quality 
Management 

54 54 54 

 
Variables Entered/Removeda 

Model Variables Entered Variables Removed Method 
1 Total Quality 

Management, 
Human Relationb 

. Enter 

a. Dependent Variable: Produktivitas Kerja 
b. All requested variables entered. 
 

Model Summaryb 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate Durbin-Watson 
1 .221a .049 .011 1.881 1.673 
a. Predictors: (Constant), Total Quality Management, Human Relation 
b. Dependent Variable: Produktivitas Kerja 
 

ANOVAa 

Model 
Sum of 
Squares df Mean Square F Sig. 

1 Regression 9.245 2 4.622 3.306 <,001b 
Residual 180.459 51 3.538   
Total 189.704 53    

a. Dependent Variable: Produktivitas Kerja 
b. Predictors: (Constant), Total Quality Management, Human Relation 
 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t B Std. Error Beta 
1 (Constant) 22.732 4.437  5.662 

Human Relation .240 .150 .224 2.607 
Total Quality 
Management 

-.022 .134 -.023 3.054 
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Coefficientsa 

Model Sig. 
Collinearity Statistics 

Tolerance VIF 
1 (Constant) <,001   

Human Relation .005 .956 1.046 
Total Quality Management <,001 .956 1.046 

      
 
a. Dependent Variable: Produktivitas Kerja 
 

Collinearity Diagnosticsa 

Model Dimension Eigenvalue Condition Index 

Variance Proportions 

(Constant) 
Human 
Relation 

Total Quality 
Management 

1 1 2.991 1.000 .00 .00 .00 
2 .007 20.101 .06 .99 .10 
3 .002 39.922 .94 .01 .90 

a. Dependent Variable: Produktivitas Kerja 
 

Residuals Statisticsa 
 Minimum Maximum Mean Std. Deviation N 
Predicted Value 24.90 26.61 25.93 .418 54 
Std. Predicted Value -2.448 1.636 .000 1.000 54 
Standard Error of Predicted 
Value 

.263 .832 .427 .120 54 

Adjusted Predicted Value 24.58 26.74 25.93 .444 54 
Residual -4.603 3.789 .000 1.845 54 
Std. Residual -2.447 2.014 .000 .981 54 
Stud. Residual -2.498 2.124 .000 1.012 54 
Deleted Residual -4.798 4.211 -.002 1.965 54 
Stud. Deleted Residual -2.640 2.202 -.005 1.031 54 
Mahal. Distance .052 9.396 1.963 1.777 54 
Cook's Distance .000 .259 .022 .044 54 
Centered Leverage Value .001 .177 .037 .034 54 
a. Dependent Variable: Produktivitas Kerja 
 

 
Charts 
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Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of 
the Estimate 

1 .854a .729 .073 1.993 
a. Predictors: (Constant), Total Quality Management, Human 
Relation 
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Lampiran 5 Tabel Frequency Human Relation  
 
Frequencies 
 

Statistics 
 X1.1 X1.2 X1.3 X1.4 
N Valid 54 54 54 54 

Missing 0 0 0 0 
 

 
Frequency Table 
 
 

X1.1 
 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 12 22.2 22.2 22.2 

4 21 38.9 38.9 61.1 
5 21 38.9 38.9 100.0 
Total 54 100.0 100.0  

 
X1.2 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 14 25.9 25.9 25.9 

4 26 48.1 48.1 74.1 
5 14 25.9 25.9 100.0 
Total 54 100.0 100.0  

 
X1.3 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 2 1 1.9 1.9 1.9 

3 13 24.1 24.1 25.9 
4 29 53.7 53.7 79.6 
5 11 20.4 20.4 100.0 
Total 54 100.0 100.0  

 
X1.4 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 2 1 1.9 1.9 1.9 

3 8 14.8 14.8 16.7 
4 28 51.9 51.9 68.5 
5 17 31.5 31.5 100.0 
Total 54 100.0 100.0  

 
  

  



 
 

xxx 
 

Lampiran 6 Tabel Frequency Total Quality Management 
 

 
Frequencies 
 

Statistics 
 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 
N Valid 54 54 54 54 54 54 54 

Missing 0 0 0 0 0 0 0 
 

 
Frequency Table 
 
 

X2.1 
 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 4 7.4 7.4 7.4 

4 18 33.3 33.3 40.7 
5 32 59.3 59.3 100.0 
Total 54 100.0 100.0  

 
X2.2 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 4 21 38.9 38.9 38.9 

5 33 61.1 61.1 100.0 
Total 54 100.0 100.0  

 
X2.3 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 2 3.7 3.7 3.7 

4 16 29.6 29.6 33.3 
5 36 66.7 66.7 100.0 
Total 54 100.0 100.0  

 
X2.4 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 2 3.7 3.7 3.7 

4 23 42.6 42.6 46.3 
5 29 53.7 53.7 100.0 
Total 54 100.0 100.0  

 
X2.5 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 4 30 55.6 55.6 55.6 

5 24 44.4 44.4 100.0 
Total 54 100.0 100.0  

 
X2.6 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 4 24 44.4 44.4 44.4 

5 30 55.6 55.6 100.0 
Total 54 100.0 100.0  

 
X2.7 

 Frequency Percent Valid Percent Cumulative Percent 
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Valid 3 3 5.6 5.6 5.6 
4 25 46.3 46.3 51.9 
5 26 48.1 48.1 100.0 
Total 54 100.0 100.0  

 

 
Means 
 

Case Processing Summary 

 

Cases 
Included Excluded Total 

N Percent N Percent N Percent 
X2.1 54 100.0% 0 0.0% 54 100.0% 
X2.2 54 100.0% 0 0.0% 54 100.0% 
X2.3 54 100.0% 0 0.0% 54 100.0% 
X2.4 54 100.0% 0 0.0% 54 100.0% 
X2.5 54 100.0% 0 0.0% 54 100.0% 
X2.6 54 100.0% 0 0.0% 54 100.0% 
X2.7 54 100.0% 0 0.0% 54 100.0% 
Total 54 100.0% 0 0.0% 54 100.0% 

 
Report 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 
Mean 4.52 4.61 4.63 4.50 4.44 4.56 4.43 
N 54 54 54 54 54 54 54 
Std. Deviation .637 .492 .560 .575 .502 .502 .602 

 
Report 

 Total 
Mean 31.69 
N 54 
Std. Deviation 1.970 
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Lampiran 7 Tabel Frequency Produktifitas Kerja 
 

 
Frequencies 
 

Statistics 
 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Total 
N Valid 54 54 54 54 54 54 54 

Missing 0 0 0 0 0 0 0 
 

 
Frequency Table 
 
 

Y.1 
 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 13 24.1 24.1 24.1 

4 24 44.4 44.4 68.5 
5 17 31.5 31.5 100.0 
Total 54 100.0 100.0  

 
Y.2 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 10 18.5 18.5 18.5 

4 29 53.7 53.7 72.2 
5 15 27.8 27.8 100.0 
Total 54 100.0 100.0  

 
Y.3 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 5 9.3 9.3 9.3 

4 24 44.4 44.4 53.7 
5 25 46.3 46.3 100.0 
Total 54 100.0 100.0  

 
Y.4 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 4 7.4 7.4 7.4 

4 19 35.2 35.2 42.6 
5 31 57.4 57.4 100.0 
Total 54 100.0 100.0  

 
Y.5 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 7 13.0 13.0 13.0 

4 22 40.7 40.7 53.7 
5 25 46.3 46.3 100.0 
Total 54 100.0 100.0  

 
Y.6 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 3 2 3.7 3.7 3.7 

4 20 37.0 37.0 40.7 
5 32 59.3 59.3 100.0 
Total 54 100.0 100.0  
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Total 

 Frequency Percent Valid Percent Cumulative Percent 
Valid 21 1 1.9 1.9 1.9 

22 2 3.7 3.7 5.6 
23 3 5.6 5.6 11.1 
24 6 11.1 11.1 22.2 
25 8 14.8 14.8 37.0 
26 11 20.4 20.4 57.4 
27 11 20.4 20.4 77.8 
28 9 16.7 16.7 94.4 
29 3 5.6 5.6 100.0 
Total 54 100.0 100.0  

 

 
Means 
 
 

Case Processing Summary 

 

Cases 
Included Excluded Total 

N Percent N Percent N Percent 
Y.1 54 100.0% 0 0.0% 54 100.0% 
Y.2 54 100.0% 0 0.0% 54 100.0% 
Y.3 54 100.0% 0 0.0% 54 100.0% 
Y.4 54 100.0% 0 0.0% 54 100.0% 
Y.5 54 100.0% 0 0.0% 54 100.0% 
Y.6 54 100.0% 0 0.0% 54 100.0% 
Total 54 100.0% 0 0.0% 54 100.0% 

 
Report 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Total 
Mean 4.07 4.09 4.37 4.50 4.33 4.56 25.93 
N 54 54 54 54 54 54 54 
Std. Deviation .749 .680 .653 .637 .700 .572 1.892 
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Lampiran 8 Persetujuan Ijin Penelitian Skripsi 
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