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The Modification Information System
Model in Indonesian Tax Information
System
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Abstract
Background — Directorate General of Tax (DGT) as an institution that
contributes the largest state revenues is expected to perform better to secure
the state revenues.

Purpose — This study was conducted to find empirical evidence on the
success of public sector information system, specifically in Indonesian Tax
Authority, Directorate General of Taxes

Design/methodology/approach — The data were collected by survey
questionnaires through email and social media application among Account
Representatives (ARs) in DGT. The responses of AR were analyzed using a
structural equation modeling with Varian's approach, partial least square
technique to test the hypotheses. Originality of this study can be found in
mixing two model in IS that thought deductively related, success model and
trust model. The second part is the analysis data with structural equation
model (SEM) Varian's.

Findings — The result of this study indicates that mixing the two models can
create new model of information system success model with trusting belief
as intervening variable latent. All hypothesis indicate significant positively
interrelationship among variable latent.

Research limitations — Amount of respondent is few caused by un
adequate time for gathering dates. It is suggested for next researchers to do
the replicative research with the other working system environment and
getting more respondents

Originality/value — This research echoes the importance of modified
information system in rapid growth of information technology.
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